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EVERYTHING YOU NEED TO KNOW
BEFORE TRAVELLING



www.viajefresco.com
www.posadaeva.com
www.posadasdelosroques.com

READ CAREFULLY

AT POSADA EVA WE HAVE AN ANSWER FOR

100% OF YOUR CONCERNS.
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THE FIRST THING YOU NEED TO
KNOW ABOUT LOS ROQUES:

Rates are calculated per adult per night,
meaning each adult pays per night of stay,
not per room.

DO | NEED A PCR TEST TO ENTER?

No, as of March 2023, you no longer need any
Covid-19 test to travel to the archipelago.

WHAT DOCUMENTS DO | NEED IF
| AM VENEZUELAN?

You only need a valid ID card, every Venezuelan
can enter any Federal Dependency with their
valid ID card.

WHAT DOCUMENTS DO | NEED IF

| AM A FOREIGNER?
A valid passport.

| DON'T UNDERSTAND HOW RATES
WORK IN LOS ROQUES.

The majority of the inns, 90%, operate under
a personalized reservation system. This
means that in Los Roques, unlike other
destinations in Venezuela, a room is not charged
per night, but rather each person per night.

HOW MUCH DOES ACCOMMODATION
COST IN LOS ROQUES?

Rates range from a minimum of $100 per
adult per night and can go up to over $500,
depending on the hotel unit and its amenities.

WHAT SERVICES DO THE INNS
OFFER IN THEIR ACCOMMODATIONS?

Most inns offer full board (which means
accommodation + all meals and some
excursions or transfers to nearby keys).

DO CHILDREN AGED O TO 3 PAY
FOR ACCOMMODATION?

They do not pay in most inns.

DO cHILDREN AGED 3 TO 12 PAY
FOR ACCOMMODATION?

Yes, but they have a lower rate than adults.

DOES THE PRICE INCLUDE THE
TICKET?

In some inns, yes, in others, no.
Consult with your agency, your inn,
or directly with the airline.
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LOCATION: Los Roques Airport (Los Roques Archipelago)
ENTITY IN CHARGE: sATIM
HOURS: Monday to Sunday from 8:00 A.M. to 5:00 P.M.

PAYMENT METHOD:

Dollars in cash, Bolivares in cash, debit card or

national or international credit (Visa or Mastercard),
Mobile Payment (Venezuela). We suggest traveling with
cash and small denomination bills.

CAN I PAY IT BEFORE ARRIVING?

Yes. Consult with our sales advisors.
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puUBLIC COMPL\ANCE:

VENEZUELANS
CHILDREN FROM
SENIOR ADULTS
ADULTS FROM 1

3 TO 59 YEARS

HOW MUCH DOES THE
EXIT TAXTO THE PARK IN
GENERAL?

The National Park departure tax is
USD 3 per adult depending on
your airline. (Some tickets already
- include this tax, check with your

| 'M travel agency or airline).

N

XO CHILDREN FROM O TO
> 3 YEARS OLD PAY AIRFARE?

Not on most airlines, however check
with your travel agency and
preferred airline.

[ [, "
LI

-';':ul r l p T -
"ot o YRR

[Ty \
N e 7 ) bn
R Y |I 1|| .
Ly

DO CHILDREN FROM 3 TO
12 YEARS OLD PAY AIRFARE?

Yes, they have a discount with
some airlines.
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DO CHILDREN FROM O TO
4 YEARS OLD PAY FOR
SEATS ON A BOAT?

No, but he must be in the mother's
arms during the entire transfer.

DO CHILDREN FROM 4 TO
12 YEARS OLD PAY A SEAT
ON THE BOATS?

Yes, same rate as an adult.

HOW MUCH DO THE
BOATS COST PER ADULT?

The price and distance varies,
however the closest Key, Madrisky,
is priced at 50 USD per couple
(Check with your inn which keys
are included in your reservation).
The price is per couple and includes
2 chairs and 2 awnings.
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BOAT

Dear client, it is important to take into account: Transfers to the keys are carried
out purely by the Boatmen's Cooperative of the archipelago, any adjustment
in these rates does not depend on the inns, these transfer prices may increase without
prior notice depending on the season, please note Keep in mind that you must pay
the difference in this service corresponding to the increase when applicable.
By paying and accepting your reservation you are accepting these conditions.

SEE RATES HERE'S

DO TRANSFER PRICES CHANGE?

Transfer prices vary depending on the season, you should
consult your agency, our inn or directly at the Los Roques transfer
cooperative. At Posada Eva we are a bridge between the boat
drivers and you to coordinate your transfers or tours, however i

the pricing policies for boat transfers depend on the Los Roques :
boat drivers cooperative. ¥ o

HOW MUCH DO CHILDREN PAY

ON BOAT?

From O3 years old they pay full rate on .
the boats and transfers to any key. f ._ "

HOW CAN | PAY THE ENTRY
AND EXIT TAX TO LOS ROQUES?

Venezuelan debit or credit card, cash in

bolivars, cash in dollars or euros. We recommend

carrying low-denomination cash with you, exact
amounts if possible.

CAN I PAY THE TAX BEFORE
ARRIVING TO AVOID LINES
AND WAITING IN LOS ROQUES?

Yes, you can channel it to our team.

ABOUT THE FERRY?

If you travel by ferry, we suggest purchasing an -
accommodation plan for 4 days and 3 nights becausé the ferry
leaves La Guaira on Fridays and returns to La Guaira on
Mondays. You can also do a mix with the ferry and the air
ticket.

The Ferry costs approximately 60 USD (May increase
without prior notice) per adult one way. You must also
pay a special fee of 15% of the total of your accommodation
reservation to said company (Responsible for the Ferry).
In this sense we always recommend traveling by plane.

WHERE DOES THE FERRY LEAVE FROM?

From La Guaira, La Guaira State (Port)

WHAT DO I NEED TO TRAVEL BY FERRY?

A valid reservation from an inn, you cannot make the trip
if you do not have a guaranteed reservation. The company
responsible for the Ferry will consult with the inns
regarding the reservation. Note: Your accommodation
may have a higher cost when traveling by ferry.


https://www.posadaeva.com/paseos-traslados-posada-eva

FERRY FROM LA
GUAIRA:

1) CONDITIONS FOR
PREGNANT WOMEN:

If you accept under the responsibility
of the tourist.

2) CONDITIONS FOR TRAVELING
WITH PETS AND WHICH PETS:

Pets are not accepted under any
circumstances concept.

3) CONDITIONS OF
BOTTLES ALLOWED:

2 bottles, duly sealed, per passenger

4) COST FOR ADDITIONAL

LOAD:
2 USD per kilo extra

5) MINIMUM CHECK IN

TIME IN LA GUAIRA:
Friday 6:00 A.M.

6) MINIMUM CHECK TIME Q

IN LOS ROQUES: \

Monday 6:00 A.M. R
7) BAGGAGE ALLOWED: CONDIT IONS OF THE
25 kilos per passenger A'RL,ME |

8) SHIP PHONES:
+58 4241219276

9) PAYMENT METHODS:

Only cash in dollars

10) CONDITIONS FOR ELDERLY PEOPLE:
They have a preferential rate of 60 USD

11) ACCOMMODATION:
Only to travel on a Friday and return on a Monday (There are no continuous
ferries per day)

| WANT TO SEE THE
PICTURES FROM THE INN?



https://www.posadaeva.com/viajaralosroques
https://www.posadaeva.com/fotos-posadaeva-los-roques
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You can pay from anywhere in the world with a credit card. You can | £
pay us to our US accounts in Zelle or bank to bank. In Caracas you can é
go to our office and pay in cash, in Chile you can transfer us to our \
accounts or in cash in Chilean pesos, in Europe you can pay us to our
bank accounts or to our Bizum, you can also pay through Binance,
cryptocurrencies, Bitcoin, USDT and PayPal.

DO YOU HAVE PLANS TO PAY IN
FEES AT POSADA EVA?

Yes, we have an installment payment plan that
we can establish.

ARE YOU A TOUR OPERATOR
OR AGENCY AND WANT RATES?

Write to reservas@posadaeva.com directly.

WHAT OTHER BENEFITS DOES IT
HAVE POSADA EVA?

In addition to being an inn, we are a travel agency
and we manage your entire trip to Los Roques.

You can get all your tickets to Los Roques with
us through our Subsidiary VIAJE FRESH
(Remember that we are the same company)

PLUS

e Renovated rooms, with air conditioning and private
bathroom.

e Housekeeping team.

e Kitchen and chef equipment.

e Transfer and guest service team.

e Water activities.

e We have a power plant.

e Emergency light.

e We have 12,000 liters of emergency water reserve.

e Satellite Wi-Fi.

WE WILL HELP YOU THROUGHOUT
THE ENTIRE PROCESS WITH YOUR
ACCOMMODATION, YOUR RESERVATION
PLANE OR BOAT TICKETS.

OUR TEAM WILL CONTINUE TO INFORM YOU:

+58 4243548009
WWW. POSADAEVA.COM
1G: @POSADASEVA


https://wa.me/584243548009
www.posadaeva.com
www.instagram.com/posadaseva

