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Read

carefully

WE HAVE ANSWERS TO 100% OF YOUR CONCERNS.

THE FIRST THING YOU
SHOULD KNOW ABOUT LOS
ROQUES:

Rates are calculated per adult per
night, meaning each adult pays per
night of stay, not per room.

WHAT DOCUMENTS DO |
NEED IF I'M VENEZUELAN?

You only need an ID; all
Venezuelans can enter any Federal
Agency with a valid or expired ID.

WHAT DOCUMENTS DO |

NEED IF I'M A FOREIGNER?
A valid passport.

HOW DO RATES WORK IN
LOS ROQUES?

Most posadas (90%) operate under a
personalized reservation system.
This means that in Los Roques,
unlike other destinations in
Venezuela, you don't charge per
room per night, but rather per
person per night.

HOW MUCH DOES
ACCOMMODATION COST
IN LOS ROQUES?

Rates range from a minimum of
Ref. 100 per adult per night and up
to more than Ref. 500, depending
on the hotel unit and its benefits.

WHAT SERVICES DO THE
INNS OFFER IN THEIR

ACCOMMODATIONS?

Most posadas offer full board (this
means accommodations plus all
meals and some tours or transfers
to nearby keys).

DO CHILDREN AGES
0 TO 3 PAY FOR
ACCOMMODATION?

They don't pay at most posadas.

DO CHILDREN AGES
3 TO 12 PAY FOR
ACCOMMODATION?

Yes, but they have a lower rate than
an adult.

IS THE PRICE INCLUDED IN
THE TICKET?

In some posadas, yes, in others, no.
Check with your agency, your
posada, or the airline directly.

Prices may change without notice, please always consult.




LOCATION: Los Roques Airport
(Los Roques Archipelago)

RESPONSIBLE AGENCY:
SATIM

HOURS: Monday to Sunday, 8:00
a.m. to 5:00 p.m.

HOW CAN | PAY THE ENTRY
AND EXIT TAXTO LOS
ROQUES?

Venezuelan debit or credit card, cash
in bolivars, cash in dollars, or euros.
We recommend carrying small
denominations of cash, with exact
amounts if possible.

How much

do | have{o pay?

WHEN | ARRIVE IN LOS ROQUES

CAN I PAY IT BEFORE
ARRIVING?

Yes. Consult with our sales
representatives.

HOW MUCH IS THE

GENERAL PARK EXIT TAX?

The National Park exit tax is €12 per
adult, depending on your airline.

(Some tickets already include this
tax; check with your travel agency
or airline.)

DO CHILDREN AGESOTO 3
PAY FOR AIRFARE?

Not on most airlines; however,
please check with your travel
agency and preferred airline.

DO CHILDREN AGES 3 TO 12
PAY FOR AIRFARE?

There is a discount with some
airlines.

DO CHILDREN AGES O TO 4
PAY FOR A SPOT ON A
BOAT?

No, but they must be held in their
mother's arms for the entire ride.

DO CHILDREN AGES 4 TO 12
PAY FOR A SPOT ON THE
BOATS?

Yes, same rate as an adult.

HOW MUCH DO THE BOATS
COST PER ADULT?

The price and distance vary;
however, the closest cay, Madrisky,
is quoted at Ref. 55 per couple
(check with your posada to see
which cays are included in your
reservation). The price is per couple
and includes 2 chairs and 2
awnings.

Prices may change without notice, please always consulit.




HOW MUCH DO CHILDREN PAY ON THE BOAT?
Children ages 3 and up pay full fare on the boats and for transfers to any key.

Prices may change without notice, please always consulit.



Boat

Jemyni

e 30-foot boat for 18 people
e Yamaha outboard motors
e Music service included

e Awnings and chairs

Prices may change without notice, please always consulit.
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Cayo de Agua

Cayo de Agua | Dos Mosquises | Bajo de La Pepita
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DEPARTURE TIME
Departure: 9:30 A.M.
Return: 5:00 P.M.

HOW LONG IS THE
TRANSFER?

From 45 minutes to 1 hour. e | e
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AI! about
travelling by ferry

If you travel by ferry, we suggest purchasing a 4-day, 3-night accommodation plan
because the ferry departs from La Guaira on Fridays and returns to La Guaira on
Mondays. You can also combine the ferry and airfare.

The ferry costs approximately Ref. 60 (subject to increase without prior notice) per
adult one-way. You must also pay a special fee of 15% of your total accommodation
reservation to the ferry operator. Therefore, we always recommend traveling by

WHERE DOES THE FERRY 6) MINIMUM CHECK-IN TIME
DEPART FROM? IN LOS ROQUES:
From La Guaira, La Guaira State Mondays 6:00 AM
(Port)
7) LUGGAGE ALLOWANCE:
WHAT DO | NEED TO 25 kilos per passenger
TRAVEL BY FERRY?
A valid reservation from an posada 8) SHIP PHONE NUMBER:
is required. You cannot travel +58 4241219276
without a guaranteed reservation.
The ferry company will check with 9) PAYMENT METHODS:
the inns regarding the reservation. Cash only in US dollars
Note: Your accommodations may be 10) CONDITIONS FOR
more expensive when traveling by SENIORS:
ferry. Referential fare for Ref. 60
1) CONDITIONS FOR 11) ACCOMMODATION:
PREGNANT WOMEN: Only for travel on Fridays and return
If accepted, this is at the tourist's on Mondays (No continuous daily
own risk. ferries)

2) CONDITIONS FOR
TRAVELING WITH PETS
AND WHICH PETS:

Pets are not allowed under any
circumstances.

3) CONDITIONS FOR
ALLOWED BOTTLES:

2 properly sealed bottles per
passenger.

4) COST FOR EXTRA LOAD:
Ref. 2 per extra kilo.

5) MINIMUM CHECK-IN TIME
IN LA GUAIRA:
Friday 6:00 a.m.

Prices may change without notice, please always consult.




about

travelling by

AIRLINE TRAVEL CONDITIONS
Click here’s

Checked
baggage:

55¢cm

25¢cm

35cm

CONVIASA:
110KG BAG PER PERSON
EXCESS BAGGAGE €3 PER KG

AEROCARIBE:

110KG HOLD BAG

3KG CARRY-ON BAGGAGE PER PERSON
EXCESS BAGGAGE €2 PER KG

SASCA AIRLINES:

110KG HOLD BAG

3KG CARRY-ON BAGGAGE PER PERSON
EXCESS BAGGAGE €2.50 PER KG

All airlines accept a maximum of two 1-liter bottles of liquor, each properly sealed,
in checked baggage. Please note that these are accepted within the 10 kg
baggage allowance.

Prices may change without notice, please always consulit.




Our travel

agency

NATIONAL AND INTERNATIONAL TICKET OFFICE

Contact us

+58 4126448605
ventas@viajefresco.com
info@viajefresco.com

www.viajefresh.com

Prices may change without notice, please always consult.




cHOW

canl pay?

You can pay from anywhere in the world with a credit card. You can pay us in
the US using Zelle or bank-to-bank. In Caracas, you can go to our branch and
pay in cash. In Chile, you can transfer money to our accounts or use cash in
Chilean pesos. In Europe, you can pay us in our bank accounts or through
Bizum. You can also pay with Binance, cryptocurrencies, Bitcoin, USDT, and
PayPal.

Banks in the Schengen Area (EU members) 00, Payments in most US banks 00,
Payments in Bancolombia 00, Payments in Santander and Bci Chile 00,
Payments in Santander Spain 00, Payments in USD in Venezuela.
Bancamiga 00 International credit card payments via Stripe and Square.
Payments from Asia: (NEW) Alipay, WeChat Pay, and UnionPay.

WE WILL HELP YOU THROUGHOUT THE
ENTIRE PROCESS, WITH YOUR

ACCOMMODATIONS AND BOOKING
YOUR PLANE OR BOAT TICKETS.

Prices may change without notice, please always consulit.
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STANDARD PREMIUM CATEGORY



SIMPLE CATEGORY

www.posadaelrecuerdo.com



STANDARD CATEGORY



Extras

Bar and
coctels

Click heres

Special
iIshes

/

Click heres




Prices may change without notice, please always consulit.



Travel to,

Canaima

WITH US

Explore the Wonderful Campsites in Canaima.

Discover the majesty of Canaima through our exclusive campsites,
where nature and comfort meet in perfect harmony.

Contact us:
+58 412-6448605 | ventas@viajefresco.com

www.viajefresh.com






